

C1.  Essential Questions


· Complete the following questions in terms of water services for the specific area.









Functional Assessment of Water Services Infrastructure

Summary of Survey

Note:  The assessment excluded major dams

	Value : RM
	Operation & Maintenance Cost RM/a

	Replacement Cost
	Present Value
	Refurbishment Cost
	Operating
	Maintenance
	Bulk Water Purchase
	Total

	0
	0
	0
	0
	0
	0
	0


















C2.  .  Water Services Business Element Summary

· Provide bullet statements that will describe the “essence” of the specific element in relation to Total Water Services:
 

· Also address the status quo, gaps and implementation strategies.
1. 
Basic Services 

· Ubuntu Municipality endeavours to deliver basic levels of water services to all communities. These endeavours are hampered by a lack of under ground water sources in some communities and the fact that the situation on farms is unknown.

2. Higher Levels, Associated Services & Economic Growth
· Ubuntu Municipality already provides waterborne sanitation to urban communities.

3. Effective Water Resource Management

· Ubuntu Municipality will install pre-paid household water meters and implement the other systems to effectively manage its water resources.

4. Social and Environmental (health) issues

· Ubuntu Municipality will continue with the implementation of awareness programs to inform communities about social and environmental issues.

5. Effective Management

· Ubuntu Municipality will implement a performance management system to effectively manage the provision of water services.
An important component of planning is to characterise the WSA in terms of physical, topographical and socio-economic attributes that might influence the provision of services.

Choose the descriptions that best describe the character of the area and give the percentage of the total surface area covered by that description.

Settlement types

The demarcation process has resulted in substantially different municipal areas than was the case before 2000. The result is that Category B municipalities now include rural areas whereas in the past local municipalities comprised urban areas. It is suggested that in order to be consistent and understand the context of the municipal area, different settlement types for urban and rural be used. 

There are three main reasons why it is useful to distinguish according to settlement types:

· Firstly, these settlement types are consistent with a number of national programmes.

· Secondly, there are different costs associated with providing infrastructure to different settlement types (for example it will be cheaper to provide services in urban areas as opposed to rural areas because of economies of scale). 

· Thirdly, institutional options for service delivery differ according to settlement types (for example, it will be possible for a community based water services provider to run schemes in villages and scattered settlements, whereas it will be less likely that they will be able to successfully run schemes in large urban areas). 

Description of Settlement types

· Urban – Formal towns within vicinity of urban cores

· Dense – Dense rural settlements with population > 5000

· Village – Rural village with population between 500 and 5000

· Scattered – Scattered rural village with population less than 500

· Farmlands – Farming

It is important to note that not all these types will occur in each area and therefore the WSA need only report on the settlement types, which occur within its area of jurisdiction.
D1.  Location

· Indicate location

· Provide a map indicating the area of interest

· Map

· Showing polygons in terms of Province, District Council, other Water Services Authorities

· Main Reference Infrastructure

· Towns and Villages

WATER SERVICES INFRASTRUCTURE
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SANITATION SERVICES INFRASTRUCTURE
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D2.  Water Services Authority perspective

· Longitude / Latitude

· The Ubuntu Municipal Area is situated between 31024 L and 23007 B.
· Local Government type (District Council, Metro etc.)

· The Ubuntu Municipality is a local municipality.

· Towns / Village types (Formal, informal, urban, rural, developed etc.)

· The towns of Victoria West, Richmond and Loxton are rural, formal developed towns whilst Merriman and Hutchinson still belong to Transnet. Negotiations to transfer Merriman and Hutchinson to the Ubuntu Municipality are ongoing.

· Land use of the WSA
· The municipal area forms part of the Karoo area and the land is extensively used for sheep and game farming and the tourism industries.
· SPATIAL ANALYSIS

· The Ubuntu Municipal Area is primarily a rural area in the heart of the Karoo.  The following tendencies occur:

· Victoria West is the main town with proper town planning and infrastructure in place; informal settlements also abound. Victoria West is surrounded by private farms but also has land that is used for communal farming and a game camp.

· Loxton and Richmond have proper town planning and infrastructure.  These towns are surrounded by private farms (major activity: sheep and cattle farming) and has land available for farming purposes.

· Hutchinson and Merriman were established as part of the railway system and are also surrounded by private farms
· LAND USAGE PLANS
· In Victoria West its regulations for town planning is in place.  Richmond and Loxton do not have any land usage plans in place.
D3.  Physical Perspective

3.1.1  Topography

· Describe the area in terms of the topographical type:

· Mountains

· Rolling

· Flat

· Coastal

· The Ubuntu Municipal Area is part of the Karoo landscape characterized by Karoo plains and low ridges. The vegetation comprises shrubs, Karoo bushes and grass plains. The natural plains are hard with relatively high drainage.

· Describe how the above aspects impact on water services

· Ubuntu Municipality only use borehole (under ground) water. The result of the hard natural plains, relatively high drainage, droughts and excessive water use by communities may cause water shortages and the need to continuously look for aquifers to provide potable water to consumers. The exploration for water, equipping of boreholes and connector services are expensive exercises and impact negatively on the provision of water services. The danger of over exploiting boreholes and water scarcity in the future is a real threat.

· Indicate role and impact on Local Government and services
· The topography, natural environment and the excessive use of water will impact negatively on local government and services in the future if water demand and conservation is not implemented and vigorously campaigned for.
3.1.2 Climate
· Describe the area in terms of annual rainfall, evaporation and temperature.
· Ubuntu Municipality falls within the summer rainfall area with an average annual rainfall of 250 mm.  Hot summers with temperatures reaching 40oC are common. The average summer temperature is 260C and the winter temperature averages 60oC but can dip below freezing point. Frost is a typical feature of winter. High summer temperatures contribute to high evaporation levels.
· Indicate role and impact on Local Government and services

· The climate (low rainfall and hot dry summers) and the excessive use of water will impact negatively on local government and services due to water shortages and the fact that aquifers (borehole yields) do not recover sufficiently during rainy seasons to provide in the water usages of the towns, i.e Loxton recently experienced extreme water shortages during the summer.

3.1.3  Natural environment – indicate environmental status and sensitive areas

· An outstanding characteristic of the Ubuntu Municipality, as a part of the Upper Karoo, is its scenic and unspoiled natural beauty. A variety of minerals occur in the region yet no mining activities exist. 

· ENVIRONMENTAL ANALYSIS
· The Ubuntu Municipality falls within the ambit of the Karoo, as semi-desert area.  The name “Karoo” finds it origins in the Khoi word that means “land of drought”.  No natural surface water is found in the region.  Rainfall is low.  The region is a part of the Central lower Nama Karoo division that in turn forms part of the Nama Karoo biome.  Only 0.03% of the total biome is under conservation.

The vegetation is adapted to the dry region and consists of bushveld (bossieveld).  Grass is very scarce.  Farming adapted to the situation and is centered on small livestock.

As the region is sensitive to development, an environmental management plan is essential in order to protect the environment and to manage development.

Because of thunder showers, erosion is a serious problem.  The effect of erosion can be clearly seen in the veld and at some of the gravel pits.

3.1.4 Main infrastructure development

· Describe the area in terms of infrastructure and development according to the following:

· Police Stations :

3

· Magisterial Offices:

2

· Schools:


12

· Clinics:



3

· Hospitals:


2

· Prisons:


2

· Industries:


0

· Mining:



0

· Agriculture dry land:



· Agriculture irrigation:

0

· Agr. Intensive livestock:


· Agr. Extensive livestock

· Resorts and tourism

· Conservation areas

· Other

· Each item must address aspects such as:

· the number of facilities 

· role regarding services and specific water services

· adequate service

· current activities

· impact on water services

D4.  Demographic Perspective

· Describe the area in terms of the following:

4.1 Economics
-macro
-indicate present and future driving forces 

-Micro
-indicate Local Government and town’s economics

-Indicate present status and future perspectives on economic activities

The district contribution to the provincial GDPR has consistently been the lowest over recent years with its contribution declining from 10.6% in 2003 to 9.6% in 2004.  The economy is predominantly primary sector focused with manufacturing and tourism also contributing to the district economy. The table below indicates the contribution of the different districts towards the Provincial GDPR.

	% OF GDPR

	
	Primary
	Secondary
	Tertiary
	Taxes-Subsidies
	Total GDPR

	
	2003
	2004
	2003
	2004
	2003
	2004
	2003
	2004
	2003
	2004

	Namakwa
	4.3
	3.8
	0.5
	0.4
	7.3
	7.0
	0.7
	0.8
	12.8
	12.1

	Pixley ka Seme
	3.1
	2.7
	1.0
	0.9
	5.8
	5.2
	0.8
	0.8
	10.6
	9.6

	Siyanda
	3.8
	3.3
	1.3
	1.3
	8.0
	7.7
	1.1
	1.2
	14.2
	13.5

	Frances Baard
	6.8
	6.2
	3.2
	3.1
	26.1
	28.6
	2.5
	2.0
	38.6
	40.7

	Kgalagadi
	16.7
	16.5
	1.4
	1.3
	4.9
	5.5
	0.7
	0.8
	23.8
	24.1

	NC GDPR
	34.7
	32.6
	7.3
	7.1
	521
	54.0
	5.8
	5.6
	100.0
	100.0


The main contributing sector to the economy in the Ubuntu Municipal Area is Agriculture (1.59%), followed by Manufacturing (0.91%) and Community, social and personal services (0.85%).  The table below indicates the 

contribution of the different sectors in the different local authorities  to the district GDPR:

	
	Kareeberg
	Emthanjeni
	NCDMA
	Renosterberg
	Siayncuma
	Siyathemba
	Thembelihle
	Ubuntu
	Umsobom-vu

	Agriculture
	1.18
	0.31
	1.62
	0.54
	1.11
	1.46
	1.47
	1.59
	0.82

	Mining
	0.08
	0.05
	0.45
	0.00
	4.28
	0.09
	0.02
	0.21
	0.00

	Manufacturing
	0.41
	0.71
	1.28
	0.13
	1.92
	0.76
	1.99
	0.91
	0.18

	Electricity, gas and water supply
	0.17
	0.60
	0.36
	11.42
	0.08
	1.14
	0.23
	0.00
	0.97

	Construction and Infra
	0.52
	1.25
	0.85
	0.58
	0.99
	1.69
	0.48
	0.55
	1.00

	Wholesale and retail trade
	1.12
	1.05
	1.20
	0.56
	1.02
	0.94
	1.17
	0.79
	1.13

	Transport, storage and communication
	0.52
	1.76
	0.53
	0.33
	0.84
	0.83
	1.33
	0.75
	0.51

	Finance, insurance, real estate
	1.06
	1.79
	0.94
	0.46
	0.78
	0.71
	0.61
	0.72
	0.67

	Community, social and personal services
	1.18
	1.37
	0.58
	0.54
	0.82
	0.72
	0.56
	0.85
	1.55


· Social and economic perspective
· ECONOMIC SECTOR

· Agriculture

· Agriculture is the primary economic activity and includes farming with cattle, sheep, goats and game.  Game farming is focused on the foreign market.  Sheep are marketed for their wool and meat.  Wool is an important export product of the Ubuntu Municipal Area.
· Agricultural Activity          

· Livestock and game is the nucleus of farming activities in the Ubuntu Region.  Irrigation is limited.  In the main livestock farming comprises of sheep, goat and cattle. The main agricultural products are wool for the export market and meat for the local market.

Biltong and hunting are the major products of game farming.  Game biltong is produced at and exported from a factory in Victoria West.  Game largely consists of springbuck, blesbuck, Oryx (gem buck), reedbuck, blue wildebeest and black wildebeest.

· 
Water Supply in Agriculture
· All the farms are dependent on underground water.  The quality of the water is poor because of the high salt content.

· 
Property ownership
· The commercial farmers own most on the farms. Some of the towns have made commonage available that the emerging farmers can rent.  The current infrastructure is in need of upgrading.

· 
Structures in Agriculture
· The Agricultural sector has the following structures:




Commercial Agriculture




Central Karoo Farmer’s Union




Swaelfontein Farmer’s Association




Wagenaarskraal Farmer’s Association




Victoria West Farmer’s Association




Uitvlug Farmer’s Association




Loxton Farmer’s Association




Richmond Farmer’s Association




Emerging Farmers




Progressive Black Farmer’ Association




Loxton Emerging Farmer’s




Emerging Farmer’s (Richmond)

· Tourism
· Tourism is currently in the growth phase. Tourists are mostly seasonal visitors to the region during vacations. Victoria West is the most important tourist centre in the region.

Victoria West has a Tourist Centre and a tourism office where information covering the entire region and district is available.  Victoria West Info is an organization that assists tourists to the region.

· Mining and environment
· Mining does not occur in the region.  Various Kimberlite pipes in the region were explored.  The location of these Kimberlite pipes in relation to acknowledged diamond regions places it in the non diamond-bearing category.  The few diamonds that were found were generally of poor quality, mostly suitable for industrial use for which there is no current market.

Other minerals found in the region include agate, gypsum, uranium and molybdenum.  Excluding agate, the other minerals are essentially of theoretical value as it is found in small quantities with limited reserves.  In a few instances only a few cubic meters. Agate is the only mineral that has potential for future mining.  Agate is controlled by government and mainly used for infrastructure purposes by the Department of transport and other authorities that builds roads.

A need was expressed to start with the making of bricks in the region.  The difficulty is to find appropriate raw materials.  The geological formation of the region indicates that to find the required raw materials locally is not possible.

· Environment:

· The region is very sensitive to unorganized development because of its climate and rainfall.  Livestock farming is included.

· Typical problems and needs

· Economic growth in the Ubuntu region is primarily retarded through its location and the lack of/ or sub-standard infrastructure.  Proper infrastructure can have a positive effect on all economic sectors. A high unemployment rate gives rise to numerous social problems. Transnet owns Hutchinson and Merriman therefore it does not form a part of the integrated Ubuntu Municipality. The inhabitants of the two towns do experience problems with the delivery of services because of this arrangement.

4.2  Social
-give broad social economic perspective:
· Poverty
· The Ubuntu Municipality has a population of 16 480 of which 10 787 or 65, 46% lives under the minimum living level.  The MLL (Minimum Living Level) is defined as the minimum monthly income needed to sustain a household and various according to household size (source:  BMR report no. 235).
The average monthly household income for the Pixley Ka Seme District is R 740-00, which is less than the stipend received as a grant from the social services department, (Strategy for Pixley Ka Seme 2006). Approximately 22, 64% or 2 596 people out of 11 465 between the ages of 15-64 are unemployed.

 The labour dependency ratio for the district is tabulated below:

	Local Municipality
	Labour Participation Rate
	Labour dependency ratio
	Labour youth dependency ratio
	Labour aged dependency ratio

	Emthanjeni
	49.70
	1.81
	12.05
	84.53

	Kareeberg
	54.80
	1.65
	13.91
	79.13

	NCDMA07
	74.60
	0.81
	56.09
	92.86

	Renosterberg
	56.94
	1.52
	18.66
	84.97

	Siyancuma
	45.81
	2.09
	-1.83
	83.53

	Siyathemba
	48.19
	1.99
	0.36
	83.92

	Thembelihle
	46.93
	1.95
	3.10
	83.68

	Ubuntu
	54.39
	1.64
	13.09
	86.03

	Umsobomvu
	51.94
	1.73
	8.19
	86.81

	
	50.43
	1.81
	8.80
	84.65


· Labour Participation Rate
· The labour participation rate in the district is 50.43%.  The labour participation rate indicates the labour force as a percentage of the population in the age group 15-64 years of age.

· Labour Dependency Ratio

· The total number of persons supported by every person in the labour force, excluding him or herself is indicated by the labour dependency ratio.  In the case of the Pixley ka Seme district this ratio is 1.81 with working individuals in the Siyathemba, Siyancuma and Thembelihle municipalities having to support approximately 2 persons.  The lowest ratio in the district is to be found in the DMA area, at 0.81.

· Labour Youth Dependency Ratio

· Indicates the total number of youths, aged 0-14, supported by every person in the labour force, excluding him-or her.  The ratio in the Pixley ka Seme district is 0.09.  This indicates that working individuals support approximately one youth in the age group 0-14.

· Labour Aged dependency Ratio

· The labour aged dependency ratio indicates the total number of aged persons, older than 65, supported by every person in the labour force, excluding him or herself.  The ratio for the district is 0.85. This indicates that working individuals support approximately on aged person in the age group 65-85.

· Education


· Approximately 3% of the population in Pixley ka Seme District have an educational level higher than a matriculation certificate. Of these, approximately one third has a tertiary qualification. The percentage of the population in the formal education system is about 66,5%, whilst about 19,7% of the population received no formal schooling. The table below indicates the level of education for the Ubuntu Municipal Area. According to this figures the majority of the population received no schooling or only schooling up to primary school level. This has an impact on job opportunities and correlates with the income levels as discussed under poverty as the majority of the population can only be employed in the lower echelons of the labour sector. The tables below indicate the level of schooling for the different race groups and genders within the Ubuntu Municipal Area:
	Table: Census 2001 by municipality, gender, education level recode (derived) and population group

	
	Black African
	Coloured
	Indian or Asian
	White

	NC071: Ubuntu
	
	
	
	

	Male
	
	
	
	

	Not applicable
	0
	0
	0
	0

	No schooling
	169
	1 056
	0
	5

	Some primary
	187
	825
	3
	5

	Complete primary
	54
	225
	0
	4

	Some secondary
	196
	596
	0
	100

	Std 10/Grade 12
	106
	223
	0
	230

	Higher
	24
	80
	0
	231

	Female
	
	
	
	

	Not applicable
	0
	0
	0
	0

	No schooling
	207
	1 262
	3
	0

	Some primary
	215
	929
	3
	9

	Complete primary
	78
	265
	0
	6

	Some secondary
	187
	688
	0
	140

	Std 10/Grade 12
	88
	190
	0
	236

	Higher
	35
	66
	0
	265


	Education Institutions Being Attended by 5 to 24 year olds

	Persons
2001
1996
None
2476

-

Pre_school
175

-

School
3875

-

College
2

-

Technikon
12

-

University
7

-

Adult Education Centre
6

-

Other
9

-
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	  Highest Education Levels Attained by Over 20 year olds

	Persons
2001
1996
No Schooling
2703

3409

Some Primary
2175

2196

Complete Primary
633

735

Secondary
1909

2012

Grade 12
1073

765

Higher
702

687
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· Health

· Health and Hygiene remains a problem in the Ubuntu Municipal Area and not enough is done to promote environmental health and hygiene. Toilets at schools, especially in Richmond, were in a terrible state before it was repaired with donor funds, and, even than vandalism continued. Toilets at some households and at public places are not in a healthy state and some skin,  eye and stomach diseases can be prevented by more healthier lifestyles as well as more emphasis at school level on health and hygiene awareness and education. 

There are also very few public education programmes running in the Ubuntu Municipal area for young people and there is no follow up support from parents who simply refuse to talk to their children about sex and HIV/AIDS. Ignorance on the part of parents who do not have the facts and don’t know how to talk to their children about sex is also a major problem in preventing sexually transmitted diseases. Many young people say they have not yet seen someone dying of AIDS, therefore AIDS does not kill – but it is rather diseases such as TB and pneumonia that kill people.
Youth also have attitude problems and often say that teachers should not talk to them about sex because their parents don’t talk to them about it.  Due to financial constraints the health department no longer sent mobile clinics to farms and this has resulted in a rapid increase in the number of unwanted pregnancies and STD’s.

The Ubuntu Municipality is also plagued by a high number of teenage pregnancies, which is an indication that teenagers are not practicing safe sex.  The high rate of STD that the clinics deal with on a daily basis is also a clear indication of carelessness and no prevention.

Young people in particular do not appear to be very hopeful of the future and need to be encouraged to dream again and to set goals for themselves.  The area also has a high rate of alcohol abuse, which often leads to irresponsible sexual behaviour.  Unemployment and poverty leads to young women becoming sex workers in order to earn money, whether they know the person’s (clients) HIV status or not.

The municipality only really has awareness activities on one day in the year, namely, World AIDS Day. There are furthermore no follow ups or other programmes implemented. Teachers do a little bit of education and material distribution in schools, this, however, has very little impact on learners because they show very little interest.  The clinics and correctional services run continuous health education and condom distribution programmes but there is no co-ordination between stakeholders.

Strategies are needed to reach key target groups such as youth, sex workers, transport workers, farm workers, ect. and to co-ordinate the work of the various stakeholders.  There is also a great need to recruit and train volunteers that can run with these programmes.  More affordable educational material and condoms should be accessed and made easily available to communities.

Financial resources are lacking to deploy volunteers to various places such as farms and schools. There is also a lack of co-ordination of services and stakeholder programmes.  The municipality does not provide enough recreational facilities for the youth. Volunteers need to be trained to implement the Education and Awareness Programmes and an AIDS support centre should be set up where people can go to access information and receive counselling and assistance.
· Security

· Although person on person and family violence related to alcohol and drug abuse commonly appears, the Ubuntu Municipal Area is reasonably safe for visitors and tourist. Vandalism and break-ins at municipal property and stores remain a big problem to the municipality.

D5.  Regional Perspective

· Describe the area in terms of the following:

· Neighbouring authorities

· Kareeberg, Emthanjeni, Kamdebo and Beaufort West Municipalities forms the neighbouring authorities.

· Institutional structure

· The Institutional Structure consists of 8 councillors, which include the Mayor, 3 Ward Councillors and 4 Proportional Councillors.
· Co-operation and interdependence
· There is no real co-operation and interdependence between Ubuntu Municipality and the neighbouring authorities, accept for the exchange of administrative information and processes from time to time.

· Distance

· Victoria West
– 
Kareeberg

 = 
150 km

· Victoria West
- 
Kamdebo

 = 
180 km

· Victoria West
-
Beaufort West

 =
135 km


· Macro Strategic issues
· There are currently no macro water services strategies between neighbouring authorities in place.

· Benefit of scale 

· None of the neighbouring authorities are benefiting from each other.

Total Effective Services





What is the Backlog?








Basic Services





Needs:  





Water Works Service Area�
Water Needs to RDP Level�
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�
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Management�
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Management�
�
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�
Merriman�
0%�
30%�
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10%�
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What is the status of supply to higher levels of service?








Present Service Levels
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Cost of eradicating backlogs





Typical Required Water Sector (DWAF & Local Govm) Cash flow to Meet Target Dates of 2008 for Water Services and 2010 for Sanitation (DWAF & CMIP) -RM





�



03/04


�



04/05�



05/06�



06/07�



07/08�



08/09


- 10/11�



Total�
�
LM�
�
Bulk Water Supply System�
0�
0�
0�
0�
0�
0�
0�
�
Village Reticulation and Cost Recovery�
0�
0�
0�
0�
0�
0�
0�
�
Household Sanitation (Up to 2010/11)�
0�
0�
0�
0�
0�
0�
0�
�
Rehabilitation�
0�
0�
0�
0�
0�
0�
0�
�
Sub Total�
0�
0�
0�
0�
0�
0�
0�
�
LM�
�
Bulk Water Supply System�
0�
0�
0�
0�
0�
0�
0�
�
Village Reticulation and Cost Recovery�
0�
0�
0�
0�
0�
0�
0�
�
Household Sanitation (Up to 2010/11)�
0�
0�
0�
0�
0�
0�
0�
�
Rehabilitation�
0�
0�
0�
0�
0�
0�
0�
�
Sub Total�
0�
0�
0�
0�
0�
0�
0�
�
Total�
0*�
0�
0�
0�
0�
0�
0�
�
*Split      DWAF (cap)�
0�
�
              DWAF (trade)�
0�
�
              Local Government�
0�
�






What is the strategy to eradicate backlogs?








Cost Split of Water Sector Funding Requirements for Different Service Levels (RM)





Note:  Estimates are provided only in the categories where integrated supply services are (to be) provided.  The remaining categories can readily be isolated on municipal level and can be financed by consumer contributions and external (non governmental loan grant etc., funding)





�
Basic�
High�
Urban�
Total�
�
LM�
�
�
(%)�
(%)�
(%)�
�
�
Bulk Water Supply System�
0�
0�
0�
0�
�
Village Reticulation and Cost Recovery�
0�
0�
0�
0�
�
Household Sanitation (Up to 2010/11)�
0�
0�
0�
0�
�
Rehabilitation�
0�
0�
0�
0�
�
LM�
�
�
(%)�
(%)�
(%)�
�
�
Bulk Water Supply System�
0�
0�
0�
0�
�
Village Reticulation and Cost Recovery�
0�
0�
0�
0�
�
Household Sanitation (Up to 2010/11)�
0�
0�
0�
0�
�
Rehabilitation�
0�
0�
0�
0�
�


















Associated services 


& 


Economic growth





Impacting Factors





The following factors impact negatively on service delivery and the provision of infrastructure to provide services to impoverished communities:





The low economic growth rate and job creation. 


The low educational/schooling levels and the types of jobs created are mostly for the lower income groups.


The diminishing under ground water sources.











Social and Environmental (health) issues





Effective Management


Water sources are not currently managed as effective as it should be. Indigent households still use more water than they can afford. However, prepaid household water meters and other measures and systems will be introduced to ensure effective management of water services.












































Water Balance





Ubuntu Municipality currently can not do a water balance. However, bulk water meters, zonal meters and other systems will be implemented as part of the Water Services Capacity Development Program to ensure that this activity will be carried out in future.








What is the status of all water Infrastructure?








Effective Water Resource


Management











Effective 


Management





Socio-Economic Profile








The socio-economic profile is part of our Local Economic Strategy.








Service Level Profile





Ubuntu Municipality has a service level profile in place and knows exactly which services are provided to all households











Water Resource Profile








Ubuntu Municipality has a water resource profile in place.





All our boreholes are registered on monitored and manage by our telemetry system.

















Water Conservation and Demand Management





Not enough is done in terms of water conservation and demand management, however, this was budgeted for under the Capacity Development Programme and will receive more attention in future as the Karoo is a water scarce area.











Water Services Infrastructure Profile





Ubuntu Municipality has a water services infrastructure profile in place; however, it is still incomplete and must be updated. 





 Outstanding data must be obtained and captured.











Water Services Institutional Arrangements





Ubuntu Municipality is the Water Services Authority and Water Services Provider for its area of jurisdiction and this situation will remain the same in future. 





Investigations will have to be done to determine the situation on the farms and what institutional support the Ubuntu Municipal can provide to farmers to supply water to households on farms.








Customer Service Profile





Ubuntu Municipality has a customer service profile in place, knows who our customers are and can provide in the needs of most of our customers.








Financial Profile





Ubuntu Municipality has a financial profile in place and knows exactly what our income and expenditure for water services is, where there are problems with payment levels and what to do to increase payment levels for water services.











List of Projects





The list of projects is linked to our IDP and indicates which projects must be implemented as well as the areas where the projects must be implemented.
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